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EHS360 – ENHANCEMENT TO 
WSHIR: LICENCE/PERMIT/WAIVER 
SECTION
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OBJECTIVE OF PRESENTATION

1. Update WHSIR users on:

a. Enhancements made to the WSHIR: 
Licence/Permit/Waiver Section
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PRESENTATION OUTLINE

1. Background and current situation
2. Enhancements to Licence/Permit/Waiver section
3. Transfer of existing records in WSHIR
4. Timeline
5. Conclusion
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BACKGROUND AND CURRENT 
SITUATION
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LICENCE/PERMIT/WAIVER SECTION 
- CURRENT
1. Limited information is provided in the summary table in WSHIR. 

2. No indicator is provided for easy reference on status of 
licence/permit/waiver in the summary table. 

Person 1
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LICENCE/PERMIT/WAIVER SECTION 
- CURRENT

3. Users do not receive any reminders when the licence / permit / waiver 
is expiring. 

4. List of licences / permits / waivers is only available for viewing at each 
PI’s WSHIR entry. Department is unable to generate a report of all the 
licences / permits / waivers within the department.

Person 1

Person 2

Person 3

Person 4

Person 5

Person 6
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LICENCE/PERMIT/WAIVER SECTION 
- CURRENT

5. Section in WSHIR only allows 
user to input basic information 
such as the expiry date and 
upload soft copy of the 
licence/permit/waiver



© Copyright National University of Singapore. All Rights Reserved. 

ENHANCEMENTS TO 
LICENCE/PERMIT/WAIVER 
SECTION



© Copyright National University of Singapore. All Rights Reserved. 

SUMMARY OF ENHANCEMENTS
S/No Existing System Enhanced System

1 Limited information is provided in the 
summary table in WSHIR

Enhanced summary table to provide 
more information

2 No indicator provided for easy 
reference on status of 
licence/permit/waiver

Column to reflect status of 
Licence/Permit/Waiver

3 No reminders sent when the 
licence/permit/waiver is expiring

Reminders on licence/permit/waiver 
expiry 

4 Department is unable to generate a 
report of all the 
licences/permits/waivers within the 
department

New reporting function

5 Section in WSHIR only allows user to 
input basic information such as the 
expiry date and upload soft copy of the 
licence/permit/waiver

Radiation licence section enhanced to 
facilitate tracking of information related 
to licence
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ENHANCED SUMMARY TABLE TO 
PROVIDE MORE INFORMATION

1. New fields such as the regulatory authority, type and status of 
licence/permit/waiver have been included in the summary table. 

2. Users can filter based on licence type to view information in the 
summary table

1
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COLUMN TO REFLECT STATUS OF 
LICENCE/PERMIT/WAIVER
1. The status of the licence/permit/waiver is reflected in the summary 

page (Active/Expiring/Expired/Terminated) for easy identification and 
reference.

2. Users can keep records of terminated licences/permits/waivers for 
reference or update the expiry date if the item is renewed. 

2
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REMINDERS ON 
LICENCE/WAIVER/PERMIT EXPIRY 
1. The responsible person or licence/permit/waiver holder will receive 

reminder emails prior to the expiry of the item. 

Licence 
type

1st reminder 2nd reminder

Biological 90 days before 
expiry

60 days 
before expiry

Chemical / 
Radiation / 
Others

45 days before 
expiry

30 days 
before expiry

3
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REMINDERS ON 
LICENCE/WAIVER/PERMIT EXPIRY 
2. Users can include additional persons to receive the reminder 

emails.

3. This would help users monitor licence expiry dates better and to 
ensure that licences are renewed in a timely manner. 

3
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NEW REPORTING FUNCTION
1. SHCs can generate a report to list the licence/permits/waivers under 

their department WSHIR and PI WSHIRs under the department. 

2. This allows the department to have an oversight on all the equipment 
and user licences held by staff. 

3. Function complements the change in user licence applications for 
licences under NEA RPNSD (N3/L5/L6/R1) by giving departments an 
avenue for tracking user licences
a. Users licences can no longer be applied through the department
b. Department can use the WSHIR reporting function to track the total 

number of user licences as well as expiry dates 

4
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NEW REPORTING FUNCTION
1. Select the “Reporting” function at 

the home page

2. Select “Custom tabular report for 
objects” to create the report 
template. 

1

2

4
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NEW REPORTING FUNCTION

3. Input the time frame for 
report and location(s) 
(depending on access 
rights).

4. Select “Change columns” to 
choose the parameters to be 
exported. 

3

4

4
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5. Select the parameters that are to be displayed in the report by using 
the “Edit”, “Remove” and “Add column” buttons. 

6. Click on the “Save” button when done. 

NEW REPORTING FUNCTION

5

6

4
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NEW REPORTING FUNCTION
7. Click on “Run Report”

7

4
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8. View report online or select 
the type of file to export data 
to. 

9. Select “Save to favourites” 
to save template (selected 
parameters) for future report 
generation

NEW REPORTING FUNCTION

8

9

4
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RADIATION LICENCE ENHANCEMENTS
1. NEA requires each L3 and L4 licence to have at least one L5 and L6 

licensee to be responsible for the safe use of the equipment or 
radioactive material respectively. 

5

From: https://www.nea.gov.sg/e-services-forms/licences-permits-building-plan-clearances/radiation

https://www.nea.gov.sg/e-services-forms/licences-permits-building-plan-clearances/radiation
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RADIATION LICENCE ENHANCEMENTS
2. New L3 and L4 licence entries allow user to indicate the responsible 

L5 and L6 licensees. 
3. An email will be sent to L5 and L6 licensees to inform them that they 

have been put in charge or the safe use of the equipment or 
radioactive material.

4. More than one L5 or L6 licensee can be added per L3 or L4 licence 
respectively

5
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RADIATION LICENCE ENHANCEMENTS
5. More information fields added to facilitate management of licence 

register at the department level. 

Example: Additional fields for N2 laser licence

5
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BENEFITS OF USING WSHIR 
Functions LicenceOne WSHIR

Email reminders prior
to licence expiry

a) Email reminder sent by NEA 
before licence expiry.

b) Email reminder is only sent to one 
recipient (licence in-charge or 
licensee).

a) 2 emails reminders sent before 
licence expiry.

b) Final email to notify users on 
licence expiry.

c) User can indicate staff who will 
need to receive reminder emails.

Generating reports 
for monitoring at 
RIRC / department  
/faculty level

a) Licence information cannot be 
exported from system as a report.

b) Department cannot access user 
licence records (requires user’s 
SingPass).

a) SHCs can generate a report to list 
all licences in department and PI 
WSHIR records.

Tracking of 
information related to 
licence

a) Limited information on licence
available in the system. 

b) Soft copies of licences are not 
stored in the system.

a) Users can input licence details 
such as equipment location, type 
of equipment, responsible 
licensees in charge of equipment 
etc.

b) Soft copies of licences can be 
uploaded.



© Copyright National University of Singapore. All Rights Reserved. 

TRANSFER OF EXISTING 
RECORDS IN WSHIR
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TRANSFER OF EXISTING RECORDS 
IN WSHIR
1. Records in the existing department and PI WSHIR 

accounts (before 09 Aug 2018) will be moved to the 
enhanced system. 

2. The default “Type” for the moved records will be 
“Radiation”. Users need to change the type if required 
and input new fields accordingly when updating the 
records.

3. Email reminders for these moved records will only be 
activated when the moved records are updated and 
saved.
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TIMELINE
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TIMELINE FOR LAUNCH

Jun 18
• Development 

of additional 
functions

Jul 18
• Confirmation 

of 
specifications 
and UAT

Aug 18
• System upgrade 

and information 
transfer on 09 
Aug 18

• Enhanced 
Licence/Permit/
Waiver Section 
in WSHIR goes 
live on 10 Aug 
18
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USEFUL LINKS
1. EHS360 main portal: 

https://inetapps.nus.edu.sg/osh/portal/eServices/ehs360.
html

2. EHS360 WSHIR sign-in page: 
https://ap1.rivosafeguard.com/auth/saml/SignIn?idp=http
s://vafs.nus.edu.sg/adfs/services/trust

3. Updated WSHIR user guide: 
https://inetapps.nus.edu.sg/osh/portal/eServices/EHS360
%20User%20Guide%20-%20WSHIR.pdf

https://inetapps.nus.edu.sg/osh/portal/eServices/ehs360.html
https://ap1.rivosafeguard.com/auth/saml/SignIn?idp=https://vafs.nus.edu.sg/adfs/services/trust
https://inetapps.nus.edu.sg/osh/portal/eServices/EHS360%20User%20Guide%20-%20WSHIR.pdf
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THANK YOU!
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